Strategic Cloud Productivity Company Spyrel

is the Silver Lining in the Cloud,

Spyrel's Approach to the Cloud Serves Leaders up ol
Strategic, Significantly Improved Business Productivity t
Organizations and the Executives Running Them! P

Salesforce.com CRM / Force.com Platform Service Offerings

Strategic Cloud Productivity with Force.com Platform Services:

Force.com is the world's most advanced platform as a service that lets you build any application, any database, any logic—and run it all on
demand on salesforce.com'’s trusted, secure multitenant infrastructure. Spyrel empowers IT Leaders to envision and execute strategies that
facilitate migration of applications written on legacy programming platforms to the Force.com platform.

Vision Creation Analysis & Design Development Rollout
1 Executive Vision Building 1 Inventory Creation For Legacy 1 Application Configuration 1 Formal Training Workshops
Applications

Platform Selection and Benefits —_— " - Apex and Visual Force -
2 Bvalleiion 2 .App Migration Risk Analysis 2 Development 2 Hands On User Training
3 CRM Implementation and Training 3 Platform Application Design 3 Salesforce.com Sites and Portal 3 Post Implementation Support

Development

Quick Start Implementation S N n 8 Managed Salesforce.com
4 Programs 4 Timeline Estimation 4 Email Automation 4 Administration
5 Roadmap Creation 5 Gap and Requirements 5 AppExchange Configuration 5 Offsite Support Services
6 Strategic Cloud Roadmap 6 Application Migration Roadmap 6 3rd Party Integration & Custom

Integration

APEX, VisualForce and FLEX Development Offerings:

Specialized APEX Triggers, VisualForce Pages and Flex based applications require special talent. The Spyrelforce advantage is a large pool of
certified administrators and developers available in our state of the art operations center in Atlanta that transforms into a natural extension
for your IT Salesforce.com administrator and internal IT teams when challenged to go the extra mile with your existing Salesforce.com
implementation. The same resource can work locally from your offices during design, integration and rollout of mission critical applications.

Development Service

1 Apex 7 QuickBooks Integration and Configuration 13 Flex Development

2 VisualForce 8 Castlron & Informatica Integration 14 SAP Mashups and Integration with Salesforce.com

3 .NET/Java based SFDC Integration 9 Fax Automation for Salesforce.com 15 Clarify Mashups and integration with Salesforce.com
4 AppExchange Integration 10 Call Center Agent Alerts 16 Siebel Mashups and Integration Within Salesforce.com
5 JavaScript API 11 DBAmp Configuration 17 PeopleSoft/Vantive Mashups with Salesforce.com

6 Google Docs Integration and Configuration 12 Order & Inventory Management

Managed Services:

USA: Offsite Salesforce.com Administration & Development, Atlanta GA - Organizations looking to leverage dedicated or part time Salesforce.
com administrators and development resources during regular U.S business hours will greatly benefit from our operations and support center in
Atlanta, GA. With a slew of dedicated administrators who can act as your extended IT Operations team with a range of part time and full time
options. Helping you cut costs and while increasing productivity.

Global Support —24/7: Managed Salesforce.com Administration & Development Services (Global Operations) : Organizations looking to
leverage dedicated or part time Salesforce.com administrators and development resources for their global offices will greatly benefit from our
operations and support center in Atlanta, Romania and North India. With a slew of dedicated administrators who can act as your extended IT
Operations team on a 24 X7 basis supporting users in 12 international languages.
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